
Install a WOW Experience  
All too often the weak link in your customer satisfaction process is 
what happens during the installation. Today’s homeowners are  
apprehensive when strangers are working in every room in their home. 
At NSI, you’ll learn how to turn anxiety into a WOW Home Improvement 
Experience™ by establishing rapport, building trust, and exceeding 
expectations.

Create 5-Star Referrals 
Most HVAC buyers believe the best way to reduce risk is to read on-line 
comments from recent buyers. When your company is consistently 
receiving 5-Star reviews, expect your sales and profits to greatly 
improve. You will learn how to employ the 5-Star ingredients in No 
Stress Installations formula for success. 

• Empathy  • Enthusiasm
• Cleanliness • Inspection
• Communication • Instruction

NO STRESS 
INSTALLATIONS DATES AVAILABLE NATIONWIDE 
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Problems are not solved by equipment alone. 

Install Amazing Comfort 

www.NoPressureSelling.com

Up to 90% of all HVAC systems have some sort of energy  
wasting problems. 50% of No Stress Installation (NSI)  
teaches the skills needed to correct problems and maximize the  
performance all types of residential air distribution systems.

Customize Comfort
After attending No Stress Installation, your installation team will 
have the keys to unlocking:

• Lower energy bills• Quieter operation  • Cleaner air• Increased reliability
• The Greatest Peace of Mind®

Gain the Skills to…
• Size basic ductwork  • Size return air • Use fan performance charts• Measure static pressures• Troubleshoot airside problems• Correct airside problems

Who Should Attend?
Owners, installation managers, comfort consultants, installation  
technicians, and trainees.

Call 800-515-0034 or email register@NoPressureSelling.com

2-day program includes: comprehensive workbook, class materials, copyrighted tools,  breakfast, snacks, and lunch.

MORE INFORMATION: AVAILABLE CLASSES NATIONWIDEAVAILABLE CLASSES IN MY AREA

COURSE DETAILS: 

Call 800-515-0034 for additional information

Agenda
Day 1

  8:00    9:00   How do we make a positive first impression?
  9:00  10:45   How do we deliver on the Comfort Consultant’s commitments?
11:00  12:00   Setting clear expectations, internal and external
  1:00    3:15   What is the value of our installation?
  3:30    4:00   The final system walk-through  


