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CALL FOR DETAILS

Technical & Customer Service training designed to help installers drive a referral worthy installation experience!

50% Technical Instruction

® The Dangers of a “low bid" installation

® Installation best practices discussion from someone who's
actually done it

® The essentials of air flow dynamics, duct sizing, and duct
sealing

® Diagnosing potential problems and delivering on the technical

side of comfort

No Stress Installations provides fast-paced technical training
which can be immediately implemented in the field coupled with
customer service instruction.

To find out more about No Stress Installations contact
your Territory Manager or call (800) 515-0034

50% Customer Service

® (Clear and consistent communication with customers, comfort
consultants, and your company

® Delighting customers to drive customer loyalty and long-term
job security

® Defining a referral worthy installation experience

® Dealing with difficult customers

® The essentials of building rapport before, during, and after the
installation

No Stress Installations prepares installers to deliver the full
value that high efficiency systems provide. It helps the installers
understand how important they are to the No Pressure Selling
process.

FAX COMPLETED FORM TO (602)-216-2148

PLEASE SEND MORE INFORMATION: O AVAILABLE CLASSES IN MY AREA.
INCLUDES 2-DAYS OF TRAINING, BREAKFAST, SNACKS AND LUNCH.
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